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I n t r o d u c t i o n  t o  A M L / C F T  &  C u s t o m e r  D u e  D i l i g e n c e  
 

Research* shows that the amount of criminal money laundered every year is approximately equal 

to 2.7% of global GDP. The same research estimates that the financial sector accounts for 70% of 

this criminal money flow. To maintain their customers’ trust and licence to operate, it is vital for 

banks to confront this exposure firmly. 

The money laundering and terrorism financing risks banks face manifest themselves through the 

interaction with their customers. These same customers expect their banks to provide excellent 

service, and managing these seemingly competing interests carefully is a delicate process, fraught 

with risks.  

To address the AML/CFT risks, and following directives from their Regulators, banks have generally 

adopted a ‘3 lines of defence’ governance model and developed extensive, ‘risk-based’ customer 

due diligence procedures. Implementing this model and understanding the roles and responsibilities 

of each line can be a challenge, both for bankers as well as their customers. 

                                                                                               

* UNODC: Illicit Financial Flows (2011) 

 
Course Overview 

The AML/CFT & CDD course consists of two modules 

 

Module 1 provides a general introduction to the world of financial crime and the importance for 

societies to prevent money laundering and financing of terrorism. It also describes why this is such 

an important topic for banks. Module 2 discusses the legal/regulatory framework and the practical 

implications for banks to manage these risks. Participants will learn how banks take their 

responsibility and what are the current performance standards and best market practices. The ‘3 

lines of defence’ governance model is discussed, as well as how banks deal with the customer 

research requirements through the ‘client lifecycle’. The course expands on several special CDD 

topics such as identification and verification of Ultimate Beneficial Ownership (UBO), Politically 

Exposed Persons (PEP), adverse media, and sources of wealth and funds.  

 

Target Audience 
 
The target audience for this course includes banks’ client facing staff, customer support staff, junior 

Compliance officers, and senior management. This course is also very well suited for non-bank actors 

dealing with this topic, such as Fund Managers, Trust & Company Services Providers, FinTech and 

RegTech companies as well as larger corporations who are on the receiving end of requests for 

information. 
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Objectives 

After completing the training a participant will be able to: 

 Explain the basics of money laundering and terrorism financing and the role of banks; 

 Understand the legal framework and role of international organisations such as EU and 

FATF; 

 Clarify the implications of the ‘3 Lines of Defence’ governance model; 

 Explain the three parts of the KYC (Know Your Client) process;  

 Discuss the four steps taken in the Customer Due Diligence process;  

 Explain the rationale of the ‘client lifecycle’ approach to KYC; 

 Assign a risk classification based client information received; 

 Clarify the impact of several special topics such as sanctions on the KYC process.  

 

Training Methodology  

The course has been developed using the latest e-learning authoring tools and is informative, 
interactive and engaging and encourages participants to: 
- reflect on the implications of prevention of money laundering and terrorism financing on a 

bank’s operations;  

- explain what are current best market practices for banks to manage these risks; 

- be confidently responsive in addressing AML related client queries. 

 

Each module has a Knowledge Check with multiple choice questions to allow participants to assess 

whether they have properly understood the learning material. Following a successful conclusion of 

both Knowledge Checks, a participant can print out a Course Certificate.  

 

The full training will take approximately 60 minutes to complete. 

 
 

i-KYC 

i-KYC is a leading AML advisory and training firm whose partners and consultants are experienced 

all-round international bankers and business integrity experts. With its products and services i-KYC 

supports the full spectrum of the financial sector, from supervisory authorities to financial 

institutions and AML enforcement agencies such as Financial Intelligence Units. 


